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. INTRODUCTION

The Somfy Organization’s strength has been demonstrated with 50 years of experience in motorization. As
leaders in the shading industry with innovation and modernization solutions for homes and commercial
buildings, Somfy offers the widest range of strong, quiet motors and controls for all types of applications and
technologies.

Who is this Guide for?

This guide is aimed at providing support and guidance to installers and end users for programming Zigbee
devices with TaHoma® Zigbee & RTS Smartphone and Tablet Interfaces to create a TaHoma ecosystem
operated using the TaHoma North America App and integration methods.

What does this Guide contain?

The sections of this guide contain walkthroughs and methods of programming Zigbee and RTS devices using
the Somfy TaHoma North America App between the TaHoma system and Smart Shading by Somfy.

This guide discusses the programming of Zigbee devices with Somfy TaHoma® Zigbee & RTS System:s.

For questions or assistance please contact technical support:
(800) 22-SOMFY (76639)

technicalsupport_us@somfy.com

How should this Guide be used?
This guide is intended to be used as a reference manual.



|. OVERVIEW

The Somfy TaHoma® Smartphone and Tablet Interface provides a single platform for Somfy Zigbee and RTS with
a wide range of interior and exterior applications.

* The TaHoma system supports up to 50 Zigbee devices and 40 RTS channels
 Installup to 10 TaHoma Interfaces as zone controllers to increase the RTS range (RTS only)
* The TaHoma system can support a maximum of 40 scenes with schedules per installation

Each TaHoma® Interface is connected to Wi-Fior directly to the local area network by an optional Ethernet
adaptor for IP Integration with third-party control systems. TaHoma® is compatible with the Somfy Synergy™
API.

RESOURCES & APPLICATIONS

Visit www.somfypro.com for the supporting guides:
* TaHoma Quick Start Guide
* The Somfy TaHoma Checklist
Subscribe to the Somfy YouTube Channel www.youtube.com/somfysystems
Visit Somfy U for all the training you need — your pace, your place www.somfyu.com

Visit the Google Play or iOS App Store for the Somfy TaHoma® North America app:

Google Play Store

SMART PHONE OR TABLET REQUIREMENTS

The TaHoma® app is compatible with the following operating systems and software versions:
IOS 11.0+
Android 7.0+

Ensure the app is up to date for the mobile or tablet device

SYSTEM CONFIGURATION

Allmotors must be fully operational and programmed with limits prior to TaHoma programming. The TaHoma system supports up to 50 Zigbee
devices and 40 channels of RTS. RTS devices programmed to an RTS channel will only receive commands from the associated TaHoma Interface.
Interfaces must be placed within 23-35 feet of the devices they control.

* Internet connection required for setting up and controlling Zigbee and RTS products
* Must allow permission for camera, local network, location, and cellular data

 Network Requirement: 2.4 GHz Wi-Fi connection (ONLY) OR Ethernet
connection using the Tahoma® Ethernet Adaptor (preferred)
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http://www.somfypro.com/
https://asset.somfy.com/Document/aa639aa0-5787-474c-a170-6cb989e32e9b_TAHOMA%20BEECON-QuickStart-140x175-2021.6-WEB.pdf?_ga=2.40452322.1389547962.1645039523-271182166.1623703405
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https://apps.apple.com/us/app/tahoma-north-america/id1437975616
https://play.google.com/store/apps/details?id=com.somfy.beecon&hl=en_CA&gl=US

[1l. INSTALLATION

CONNECTIONS & INDICATORS

Zigbee Coordinator (ZC)

TaHoma® RTS/Zigbee Smartphone and Tablet Interface
#1811731 (With base stand included with TaHoma Interface)

REAR

Configuration Button
Press to enter Wi-Fi Mode

/ for set up
@

~ Micro USB Port
— Connect power or

Ethernet Adaptor

FRONT

LED BEHAVIOR:

BLUE
DIRECTLY CONNECTED
WI-FI MODE

RED
POWERED,
NOT CONNECTED
TO CLOUD SERVER

STARTNG UP

GREEN
CONNECTED TO NETWORK

s@m¢t

PLUG-IN POWER SUPPLY REQUIRED
(Included with TaHoma Interface)
Connect to line-voltage to power TaHoma Interface

Power Supply

Plug-in Transformer to line- /

voltage outlet

Micro USB
Connect power to TaHoma |
Interface

Standard USB
Connect cable to
Transformer

TaHoma® Ethernet Adaptor #1870470 (Sold Separately)
Connect for a wired local area network connection

Micro USB
Connectto TaHoma Interface for
power and Ethernet

>’
///
Ethernet Port
Connect to network .
router or switch LED BEHAVIOR:
. GREEN
Micro USB Port ETHERNET CONNECTION
Connect power through
Ethernet Adaptor
DATA TRANSFER
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SOMFY ZIGBEE SMART PLUG & REPEATER #1800127
Ensure the Smart Plug is plugged into a properly powered outlet.
PRESS & HOLD the LED button while installing in an outlet to pair to

Zisbee Routers (ZR)

TaHoma system.

LED BEHAVIOR:

RED
POWERED,
OUTPUT OFF

GREEN
OUTPUTON,
POWERING DEVICES

DRAPERY MOTOR
Ensure the motor has proper power.

Use the Set & Go® Connect or TaHoma App to scan the OR code of the
Zigbee module to add the drapery motor into the TaHoma system.

Zisbee End Devices (ZED)

WIREFREE MOTOR
Ensure the motor has proper power.

Using a small paper clip or similar, BRIEFLY PRESS the recessed
PROGRAMMING BUTTON located on the head of the motor, or plugin

the battery supply/charger.

WAKING THE MOTOR:

The motor will jog (briefly move up and down), and the LED will

illuminate GREEN for 2 seconds. The LED will

blink continuously during the setup process.

LED BEHAVIOR:

BLINKS IN ZIGBEE MODE

GREEN
BLINKS WHEN A COMMAND
IS RECEIVED

RED
BLINKS THREE
TIMES WHEN BATTERY IS LOW
AND REQUIRES CHARGING

LED BEHAVIOR:

FLASH DURING PAIRING

GREEN
ONCE PAIRED
(FOR 1 SECOND)

NOT ILLUMINATED ONCE
PAIRED TO TAHOMA

SITUO® 1 & 4 ZIGBEE REMOTES

Ensure the remote is powered.
PRESS any button to illuminate the LED(s).

RED LED(s) illuminate to confirm Zigbee signal transmission.
The LED(s) will not illuminate if the battery is discharged.

=

A

i
v

%

/ GREEN &\

LED BEHAVIOR:

RED -
ILLUMINATES RED IF A

COMMAND IS PRESSED ON A
CHANNEL WHERE THERE ARE
NO PAIRED DEVICES

RED
BLINKS IF PAIRING

/ HAS TIMED OUT ;
[ V4

BLINKS WHEN CYCLING ‘
THROUGH THE CHANNELS ON leeo0e0
A MULTI-CHANNEL REMOTE |

L

| -

GREEN tr-.wfy

BLINKS WHEN A ZIGBEE =
COMMAND ISSENT TO A

PAIRED DEVICE
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TaHoma Interface

Ethernet Adaptor

Yellow light indicates data transfer

Green light indicates Ethernet connection

Tahoma® Zigbee/RTS Smartphone & Tablet Interface

USB Power Supply O
Ethernet Cable F
Ethernet Router or Network Switch é

WIRED CONFIGURATION !
. l
using an Ethernet cable [ \
(preferred method) [,

® U N0 WN L >

Ensure the Ethernet Adaptor is
connected between the USB Power
Supply andthe TalHoma Interface prior
to configuration.

WI-FICONFIGURATION

Must use Power Supply included
with the TaHoma Interface.
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PLACEMENT

ZIGBEE

Place the TaHoma using the following criteria for Zigbee:
*  Whole House Control with one TaHoma
e Stay within 23 feet between Zigbee devices for best performance
* Powered devices are Zigbee routers extending mesh network radio range
* Forevery 6 WireFree Zigbee motors, add a Smart Plug

* Besure that plug-in Zigbee devices are using powered outlets

WHOLE HOUSE CONTROL

RTS

Place the TaHoma using the following criteria when installing one or more Interfaces:
* Single Zone control (Room Control)
*  Whole House Control (up to 10 TaHoma Interfaces)
e Stay within 25-35 feet of the RTS motors for best performance

SINGLE ROOM CONTROL WHOLE HOUSE CONTROL
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TAHOMA ZIGBEE NETWORK

In the TaHoma system, certain roles are critical to the Zigbee mesh network, and different products
take on roles to support interaction between devices. The Zigbee roles are listed below.

TAHOMA ZIGBEE NETWORK ROLES & PRODUCT TYPES

Zigbee Roles Description Somfy Products

Coordinators are full-function devices that
own the network and distribute network
Zigbee Coordinator (ZC) | information. They allow for devices to join
the network, route traffic, and save
messages until they can be delivered.

Somfy TaHoma® Zigbee & RTS
Smartphone & Tablet Interface

Routers are wired devices (powered) that | ¢ Smart Plugs

. build the infrastructure by relaying * Powered Motors:
Zigbee Router (ZR) messages until the final target. They need * Sonesse 40
to be permanently powered. * Glydea ULTRA with Zigbee Module

* Sonesse 28 Li-lon

* Sonesse 28 External Battery
* Sonesse ULTRA 30 Li-lon

¢ Situo Remote (1 & 4 channel)

End devices are devices that do not relay
Zigbee End Device (ZED) | messages in the mesh. These end devices
are typically battery powered.

Information is transmitted from TaHoma to the Zigbee routers (green and yellow lines) and then down to the
Zigbee end device. If a Zigbee router is unplugged or damaged and cannot route information, the Zigbee
protocol will automatically generate a new route to get the information to its destination.
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I\VV. SET UP

ACCOUNT CREATION

1. DOWNLOAD and OPEN the “TaHoma
North America” app on an Android or

|OS device

2. SELECT “Create an account”

3. SELECT “Country & Language”
4. SELECT “START ACTIVATION”

5. SELECT “Activate TaHoma”

6. ENTER the TaHoma PIN code, SELECT

”OK”

® TaHoma*

sOmfy.

START ACTIVATION

Welcome to

Y- 111} 3%

o

Activate
TaHoma

Legal Information

sOmfy. O Rippinges

—

® TaHoma*®

To start: please enter
your PIN code

-~

Where can | find my PIN code ?

The PIN code is 3 series of digits on the
TaHoma box and the packaging.

The PIN code is a 12-digit number on
the TaHoma Interface and the
packaging.

IMPORTANT: When scanning the QR code
of a TaHoma Interface, only scan the QR
code on the base of the TaHoma Interface.
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7. ENTER and CONFIRM the account email address
and password, SELECT “Continue”

8. ENTER all fields, SELECT “Save and Continue”
9. REVIEW the information in the Summary Page and

read all documents:

» Commercial Offer description and General
Conditions of Services

* Somfy Privacy Policy
CHECK both boxes to accept the “Terms and
Conditions,” SELECT “Confirm”
10. SELECT “CLOSE THE WINDOW”

* Anemail from (info@somfy.com) will be sent
summarizing your TaHoma offer with a link to
your account

 Click on the link within 24 hours to finalize
TaHoma activation and customize your
interface

* If the link is not clicked within 24 hours,
contact Somfy Customer Service

* In some cases, the email may be found in your
junk/spam folder

The Account has been created.

Close the window and check for an email.

cancel

® TaHoma“

cancel

Your information
L ddre

be installed.

cancel

® TaHOmMa*“

PIN code 1601-0089-8476
Your email U yahpoker@gmail.com
Your offer Tahoma

Activation date  02-17-2021

cancel

TaHoma is almost ready!

Check your email u

CLOSE THE WINDOW

Terms & Conditions - Privacy Policy

Hello

You have just activated your Tahoma at www.somfy-
cconnect.com.

Welcome to your new life!

Now just confirm your e-mail below, and the world of
the connected home will open up for you...

Oh, if everything could be as magical as Tahoma!
Always connected with your Somfy team

[ )

Congratulations!

® TaHoma® |

is now active!

You have j&ni hed activat

TaHoma®s

Take advéntag
TaHoma® straig
enjoy connected

SOMFY WEBSITE

Email Sample
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CONNECT VIA WI-FI

NOTE: An internet connection is required. TaHoma does not support local
control to operate Zigbee or RTS products without an internet connection.

Follow the steps below to connect TaHoma using a 2.4 GHz Wi-Fi connection.

An Ethernet connection provides more reliability and stability when compared to a Wi-Fi connection.

All Wi-Fi connections are prone to radio interference from other radio frequencies in the air or items with metallic properties.

CONNECT the mobile device or tablet to the same
Wi-Finetwork that TaHoma will be connecting to

LOGIN to the Somfy TaHoma North America App

SELECT location from the drop-down
OR

SELECT “Click Here to Update Time zone”
SELECT “Validate”

If the TaHoma LED is GREEN, go to step 14

If the TaHoma LED is RED, follow the steps below:
SELECT “Wi-Fi"

Check all Wi-Fi Prerequisites, then SELECT “Setup
Wizard”

ENTER the password for the Wi-Fi Network,
SELECT “Next”

SELECT “Join”

< Setup £ Setup
Select your location Select connection
Wi-Fi
(i )
OR
Use the automatic detection
Click Hore To
Update Tir
jate Timezone OR
Ethernet cable
s o \
¢
-
< WiFi Prerequisite < WiFi Configuration

1. You are using 2.4 GHz
Wifi connection

2. Remove Ethernet Cable (if
in use)

. 3. Turn off cellular data (3G,
4G, LTE...)

4. Make sure you are within 10
@ feet of gateway being
connected

Please enter the password of your
WiFi SOMFY-N

.

“TaHoma North America" *®
Wants to Join Wi-Fi Network
“SOMFY-N"?

(]




9. PRESS & HOLD the Configuration Button on the
back of the TaHoma for 3 seconds until the LED
indicator turns BLUE, SELECT “Next”

10. SELECT “Scan”

11. REMOVE the base of the TaHoma, SCAN the OR
code with your mobile device's camera

12. SELECT “Join”

Allow TaHoma to connect to devices on your local
network

LED indicator will change from RED to GREEN

13. After the “Congratulations, your Wi-Fiis now
configured..” note appears, SELECT “Finish”

< WiFi Configuration

Press the Configuration Button on
the back of the Gateway until the
LED indicator turns blue .

3500

net

< WiFi Configuration

1. Remove the base of your Gateway
2. Scan the QR code

-

( WiFi Configuration

Wait until your box turns GREEN .
This process may take several
minutes

_— —_—

“TaHoma North America”
Wants to Join Wi-Fi Network
“MNFZKPFR"?

Cancel Join

Did you know?
You can launch scenes with Alexa and Google home

Congratulations

Your WiFi is now configured. The
gateway's LED might change colors
temporarily due to the update

finsh
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14. SELECT one of the two options for setup type: < Type of setup N

All House
How many Gateway do you have your

a. Gateway Se‘tup installation?
([ remmen ]\
. This will take you back to the
Home screen B

Refer to the COMMISSIONING
section of this guide to add devices

€«
() G
€«

b. Multi-Gateway setup (RTS only)

N .
. This will take youto MY SETUP
Page
Refer to the ADD ADDITIONAL * R ©
GATEWAYS section of this guide
< MY SETUP
e SELECT "Finish”if no additional ‘
gatewoy is required et
Name: TaHoma 1 4
LED Brightness: 100 % 2
Connection: Wifi : SOMFY-N 2
Signal strength/quality Excellent
=

Wi-Fi is now connected.

To change the Wi-Fi network, refer to Change Wi-Fi Network in Appendix E.

CHECK WI-FI STRENGTH CHECK TAHOMA CONNECTION STATUS
From the TaHoma app Home Page, SELECT The TaHoma icon in the top right corner of the TaHoma
the Menu icon in the bottom right corner, Menu Page will indicate connection status:

SELECT "My Setup” GREEN — Connected to the network

RED — Disconnected from the network

PIN: 1602-0265-7960
Version: 2021.2.4

Name: TaHoma 1 2 ‘ D
LED Brightness: 100 % 4 @TaHoma @TaHoma
Connection: Wifi : SOMFY-N Z4
Signal strength Excellent ﬁ My Products ﬁ My Products
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CONNECT VIA ETHERNET

NOTE: An internet connection is required. TaHoma does not support local

control to operate Zigbee or RTS products without an internet connection.

Follow the steps below to connect TaHoma using the TaHoma® Ethernet Adaptor.

An Ethernet connection provides more reliability and stability when compared to a Wi-Fi connection.
All Wi-Fi connections are prone to radio interference from other radio frequencies in the air or items with metallic properties.

If the TaHoma LED is GREEN, go to step 6

If the TaHoma LED is RED, follow the steps below:

1.

Ensure the Ethernet Adaptor is plugged into the
TaHoma

LOGIN to the Somfy TaHoma North America App

SELECT location from the drop-down or SELECT
“Click Here to Update Timezone,” SELECT
“Validate”

SELECT “Ethernet Cable”

Plug the network cable into the TaHoma Ethernet
Adaptor (#1870470 sold separately), SELECT
”Ne)(t”

LED indicator will change from RED to GREEN,
TaHoma is now connected

LED will then change to RED followed by
during the update process

Once complete, LED will change back to GREEN

This may take several minutes

your ethernet cable then press next

< Setup < Setup
Select your location Select connection
Wi-Fi
I America/Toronto I
OR
Use the automatic detection
Click Hore To
Update Tir
a @mmn- OR
Ethernet cable
N () \
o
()
L Validate J
) < Connection
< Ethernet connection
Plug in Wait until your box turns GREEN .

This process may take several
minutes

Did you know?
You can launch scenes

with Alexa and Google home
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6. SELECT one of the two options for setup type: < Type of setup N

All House
How many Gateway do you have your

a. Gatev\/ay Setup installation?

. This will take you back to the
Home screen

" el

Refer to the COMMISSIONING

section of this guide to add devices
b. Multi-Gateway setup B @
. This will take you to MY SETUP
Page —

Refer to the ADD ADDITIONAL
GATEWAYS section of this guide

¥ QA ©®
. SELECT “Finish” if no additional
gateway is required 2 St
PIN: 1602-0265-7960
Version: 2021.4.4-30
Name: TaHoma 1 V4
LED Brightness: 100 % 2
Connection: Ethernet 2
Finish ‘
The Ethernet connection is now complete.
To change to Wi-Fi connection, refer to the CONNECT via Wi-Fi section of this Guide.
To add a motor, refer to the COMMISSIONING section of this Guide.
CHECK CONNECTION TYPE CHECK TAHOMA CONNECTION STATUS
From the TaHoma app Home Page, SELECT The TaHoma icon in the top right corner of the TaHoma
the Menu icon in the bottom right corner, Menu Page will indicate connection status:
SELECT "My Setup” GREEN — Connected to the network
RED — Disconnected from the network
et jTaHors Bjefiome= I3
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V. SETTINGS

My Products is used to add, delete, or edit Zigbee/RTS and other devices.

1. Fromthe TaHoma app Home Page, SELECT the

< MY PRODUCTS

Menuicon in the bottom right corner B TaHoma® [ T s
2. SELECT “My Products’ = B
. 0 wysewp E ness % ]
e Adda product (+icon) —— . A
«  Binding for Zigbee remote ( § icon) 9 sz _E 2 @
« Add productsto Favorite screen (- icon) © sy msin | 2 o
 Editaproduct (2 icon) - g il
) 0 i (®) ran 2 8
o Device name
O 2 @
o Batterylevel for Zigbee products EN - ==
o Addorremove a device to this
group (RTS only)
o Testthe device (see note for RTS) 2 00 © -

* Delete a product (& icon)

FORRTS:If the Test button is pressed and the motor is at the upper limit, after 5 seconds the shade will move down to the lower limit.
If the Test button is pressed and the motor is at the lower limit, the shade will move up for 5 seconds then back down to the lower limit.

MY SETUP

My Setup is used to configure the TaHoma Interface.

1. Fromthe TaHoma app Home Page, SELECT the © TaHoma® Je < wy seTup
Menuicon in the bottom right corner )
P s I gg—
2. SELECT "My Setup” T oo Saisanl)
LED Hr‘ightness: 100 % i
* View TaHoma PIN and Version G i, 2
-a- Advanced Settings
* Name the Interface - Change the name of ©) meoreymmon
the TaHoma Interface P
* LEDBrightness - Change the LED CRE
brightness (1%-100%)
* Connection — shows connection type
(Ethernet or Wi-Fi) and SSID of the
network connected for Wi-Fi
- S A T C I

» Signal strength — Strength of the
connected Wi-Fi Network (Excellent,
Good, Poor, Disconnected)

¢ Add Gateway (Add up to a maximum of 10
TaHoma Interfaces for RTS configuration
only)
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ACTIVITY HISTORY

Activity History is used to view all commands sent from Android or
|OS devices and any schedules that have launched.

1. Fromthe TaHoma app Home Page, SELECT the @ TaHoma® fle < remmeTe
Menu icon in the bottom right corner PR, History

TODAY

® Office Shade - Close - i0S - 00:46

2. SELECT “Activity History”

® Office Shade - Open -i0S - 00:46

3. SELECT the Tab to change view of commands

® Office Shade - Close - i0S - 00:46

* History of all commands © sy msgaion
. 8l8  LegalInformation
» History of all scheduled commands .
" togout
* R ©®

ADVANCED SETTINGS

Advanced Settings is used to set location, time zone, turn on automatic updates, turn on push
notifications, and view TaHoma app version.

1. Fromthe TaHoma app Home Page, SELECT the ® TaHoma® e < seninge
Menu icon in the bottom right corner 5 iy "
2. SELECT "Advanced Settings’ B wien s ==

Timezone

o—
9= Activiy History

¢ Set location —use GPS location to set Sunrise
and Sunset time

Adjust Zigbee limit

Automatic Gateway updates

olle)

©) hird-Party Integration

» Time zone — Set time zone from a list or . i

automatically & mo
* Adjust Zigbee limit — adjust upper and lower

limits, change rotation direction (for Zigbee

motors only)
» Automatic Gateway updates — TOGGLE ON _

to auto update (OFF by default) IS A (B B |

Push Notifications — TOGGLE ON to get
information about the status of your TaHoma
(OFF by default)

* View TaHoma App version
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THIRD-PARTY INTEGRATION

TaHoma is compatible with various third-party systems.

1.

From the TaHoma app Home Page, SELECT
the Menuicon in the bottom right corner

2. SELECT “Third-Party Integration”

3.

Amazon Alexa — Control devices with
Alexa

Google Home — Control devices with
Google Assistant

IFTTT — use If This Then That to create
unigue connections with your devices

Alarm.com — Control devices with
Alarm.com

Philips Hue — Add a Hue Bridge to
control lights

SmartThings — Control devices with
SmartThings

Control4 — Connect a Control4 system
to TaHoma

Crestron - Connect a Crestron system
to TaHoma

ELAN - Connectan ELAN systemto
TaHoma

SAVANT - Connect a SAVANT system
to TaHoma

URC - Connect a URC systemto
TaHoma

RTI - Connectan RTl systemto
TaHoma

Brilliant - Connect a Brilliant system to
TaHoma

® TaHoma® [

B wypotucs
ﬂ My Setup

= Activity History

-Q Advanced Settings

Third-Party Integration

< THIRD-PARTY INTEGRATION

Your TaHoma is compatible with third-party systems. Select
the system you want to enable.

Amazon Alexa

EISEl | Control your smart devices with
Amazon Alexa

Google Home
Control your smart devices with

Google Assistant

IFTTT

Create unique connections with your smart
devices using IFTTT services (If This, Then..

Philips Hue
PHILIPS

hi 1 | Add your Philips hue bridge to the TaHoma
nu
and control your lights, color lights and m.

SmartThings
Control your smart devices with
smartThings

Control 4

© | connect your Control4 system to TaHoma

via the Somfy Synergy local protocol

L HE @D @

Crestron

< THIRD-PARTY INTEGRATION
Your TaHoma is compatible with third-party systems. Select
the system you want to enable.

IF

Create unique connections with your smart
devices using IFTTT services (If This, Then..

Philips Hue

PHILIPS

IR11@| Addyour Philps hue bridge to the TaHoma 2%
and control your lights, color lights and m...

smartmiog Warning >

This is an advanced feature for

installation, any activation or

modification may impact your system.

"
u
cancel Continue
control¢ _Cancel Coniue |
via the Somfy Synergy local protocol
Crestron
a—.o;—. Connect your Crestron system to TaHoma
via the Somfy Synergy local protocol
ELAN
ELAN| Connect your ELAN system to TaHomavia
the Somfy Synergy local protocol

SAVANT
SAVANT|

e T

A

THIRD-PARTY INTEGRATION

ntegration report

1602-0265-7960

1602-5563-2031

E 1516756225

192.168.1.124

192.168.1.15

FOLLOW the prompts and refer to integration guides at https://www.somfypro.com/tahoma-documentation

An Integration Report is generated in the TaHoma App which will include the TaHoma Interface PIN and
IP address. Third-Party Integration must first be enabled in the TaHoma App.
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VI. COMMISSIONING

ADD A ZIGBEE SMART PLUG

To add a Smart Plug, follow the steps below.

1. Fromthe TaHoma app Home Page, SELECT the @ TaHoma® Jle i Sl
Menu icon in the bottom right corner, SELECT "My
Products”

2. SELECT the +iconinthe top right corner

< Add Product

3. SELECT “Zigbee”

zigbee

Switches Shades Lights

RS AR

4. SELECT “Add Zigbee product” < Add Device
5. SCAN the QR code on back of the Smart Plug

( Add Zigbee product

Create a zigbee group

=ic)

Cancel
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6. Follow the on-screen instructions: < 2ddoevice < pddDeds
«  PRESS & HOLD the button on the smart e
plug while plugging it into a socket 1
*  HOLD the LED until it illuminates solid RED, Sihcact im sl o fon relsnto the.
then RELEASE - -
11 —
Pairing mode will timeout after 40 seconds . @ . é
7. SELECT “Next” and wait for the device to pair
This process may take up to 3 minutes
8. ENTER a name the device in text field, then -
SELECT “Next”
The device is now added to the TaHoma (s emsnen )
L4 MY PRODUCTS B
To favorite the Smart Plug, SELECT the Star icon.
To edit the Smart Plug, refer to Edit A Product in Appendix G. | 2 &
To delete the Smart Plug, refer to Delete A Zigbee Product in Appendix H. 7 &
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ADD A ZIGBEE DRAPERY MOTOR

To add a Zigbee drapery motor, follow the steps below.
NOTE: All motors must be fully operational and programmed with limits prior to TaHoma programming.

1. Fromthe TaHoma app Home Page, SELECT the

Menu icon in the bottom right corner, SELECT “My
Products”

2. SELECT the +iconin the top right corner
3. SELECT “Zigbee”

4. SELECT “Add Zigbee product”

5. REMOVE the bottom cover and SCAN the QR
code of the motor

 TaHoma

<

ALL

CONFIGURATION

SHADES ~ REMOTES OTHER

Add Product

Ve

@ zigbee I\

N & -

< Add Device

Add Zigbee product |
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FOLLOW the on-screen instructions: < 2R < pddDeds
. PRESS & HOLD the "S" PROG RA[\/”\/HNG secundsumil:hemo;:;j:gsmi:e. then press to 3 minutes.
BUTTON on the motor for 7 seconds until
the motor jogs twice
SELECT “Next” and wait for the device to pair ﬁ
> =
This process may take up to 3 minutes
ENTER a name in text field, then SELECT “Next” p—
The motor will jog once to confirm it has been added
to the TaHoma
[ ZIGBEE (25159/1) ]
L4 MY PRODUCTS B
To favorite the motor, SELECT the Star icon. Tt e
To edit the motor, refer to Edit A Product in Appendix G. | 2 &
To delete the motor, refer to Delete A Zigbee Product in Appendix H. ] o
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ADD A ZIGBEE TUBULAR MOTOR

Toadd an AC or DC tubular motor, follow the steps below.
All motors must be fully operational and programmed with limits prior to TaHoma programming.
NOTE: First add all AC powered devices, then add DC tubular motors.

1. From the TaHoma app Home Page, SELECT the ® TaHoma® e s conrieoraTion
Menu icon in the bottom right corner, SELECT “My
Products”

2. SELECT the +iconin the top right corner

< Add Product

3. SELECT “Zigbee”

N & -

4. SELECT “Add Zigbee product” < Add Device
5. SCAN the QR code on the motor

Add Zigbee product |

[ create azighee group

e

Cancel
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FOLLOW the on-screen instructions: < Add Device < Bk Lo
. PRESS & HOLD the PROG RA[\/”\/HNG seconds until the mo,:loer;(jtngs twice, then press to 3 minutes.
BUTTON on the motor head for 7 seconds
until the motor jogs twice
SELECT “Next” and wait for the device to pair W\S @
This process may take up to 3 minutes
ENTER a name in text field, then SELECT “Next” p—
The motor will jog once to confirm it has been added
to the TaHoma
[ ZIGBEE (52855/1) ]
Next )
L4 MY PRODUCTS B
To favorite the motor, SELECT the Star icon. I con ol
To edit the motor, refer to Edit A Product in Appendix G. | 2 &
To delete the motor, refer to Delete A Zigbee Product in Appendix H. = T
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ADD A ZIGBEE REMOTE

To add a Zigbee remote, follow the steps below.

1. Fromthe TaHoma app Home Page, SELECT the @ TaHoma® Jle i Sl
Menu icon in the bottom right corner, SELECT "My
Products” ,

2. SELECT the +iconin the top right corner §= sy

. LF Aovanced setings < Add Product
3. SELECT “Zigbee”
©  mssanymegaion ( @ zigbee D\
&6 tegalinformation ] %
O togou Switches. Rees Shades g

A N B -

4. SELECT “Add Zigbee product” < Add Device
5. SCANthe QR code on the remote

( Add Zigbee product

Create a zigbee group

@)

t already have
products added
e zighee

Not
multi

levices QR code (It's
or first, then scan res

Cancel
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FOLLOW the on-screeninstructions:

e PRESS & HOLD the PROGRAMMING
BUTTON on the back of the remote
control for 7 seconds until the LED on the
front of the remote is solid GREEN

SELECT “Next” and WAIT for the device to pair

This process may take up to 3 minutes

ENTER a name in text field, then SELECT “Next”

The device is now added to the TaHoma

< Add Device

Press the Prog Button on the back of your
Zigbee remote until the LED turns solid green

our device is pairing. This process ma

Name your device

<@®>

To pair a Zigbee device to the remote, refer to Pair

a Zigbee Remote

[ ZIGBEE (44916/4)
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PAIR A ZIGBEE REMOTE

To pair a Zigbee remote or Zigbee groups, follow the steps below.
NOTE: Only one device or one Zigbee group is permitted per channel.

< MY PRODUCTS +

1. Fromthe TaHoma app Home Page, SELECT the ® TaHoma® [e
Menu icon in the bottom right corner, SELECT “My T y—
A (o]

[
C

N\
ar

B wseun
2. SELECT the Link icon next to the Zigbee remote §= maiymson

©) Tirdpary Integation

A Y
[« < <

X
1>
ar

&8 tegalinormaton

O oo

eesn00nomiIC
[ T T Y

N\
ar

Y
ar

= | R

%
2
&

binding: Office Remote binding: Office Remote

SELECT the Channel to a pair a device

3.
4. SELECT the Refreshicon
5. PRESS & RELEASE the PROGRAMMING BUTTON

on the back of the remote control

fyour remote

On the back of you remote, briefly press the
programming button to complete the binding, then click
ok

6. SELECT “OK”

o each channel o
on 'K’
3 4

The app needs to refresh your binding. Click here
to refresh

ok conce conce
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7.

10.

SELECT a device or a Zigbee group to be
controlled on the selected channel

SELECT “OK”

PRESS & RELEASE the PROGRAMMING BUTTON
on the back of the remote control

SELECT “OK”

The device or group has been paired to the selected
channel

Repeat the steps above to pair a device or Zigbee
group to a channel

binding: Office Remote

e " control,then clck o
0 2 3 4
O E ST30 Zigbee
O @ Hall Plug
O @ ZIGBEE (18676/1#1)
O [E’ Glydea Ultra Zighee
O ﬁ ST 28xB Zigbee

© i Sonesse 402ighee

o

On the back of you remote, briefly press the
programming button to complete the binding, then dlick
ok

o

binding: Office Remote

To pair devices to the remote, SELECT the Link icon.
To edit the remote, refer to Edit A Product in Appendix G.

To delete the remote, refer to Delete A Zigbee Product in Appendix H.

MY PRODUCTS B
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CREATE A ZIGBEE GROUP

To create a Zigbee group, follow the steps below.

1. Fromthe TaHoma app Home Page, SELECT the ® TaHoma® [e s Sl

au
Menu icon in the bottom right corner, SELECT "My =N
Products”
B wseon
2. SELECT the +iconin the top right corner §= naoeybisay
Advanced Settings < Add Product

3. SELECT “Zigbee”

®

Third-Party Integration

zigbee

=

Shades Lights.

o tegalinformation

O togout

R

e

Y

Switches Shades Lights

£ @ -

< Add Device

4. SELECT “Create a Zigbee group”

Add Zigbee product

Create a zigbee group

=0

‘Note : you must already have
multiple zigbee products added
ifyou want to create zighee
group
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5. ENTER a name for the group in the text field
6. SELECT “Next”
7. SELECT the devices to group:

NOTE: Only devices from the same category can be
grouped.

Allowed groups:
* ACmotorsonly
*  DCmotorsonly

*  ACand DC motors only

Create zighee group

< Create Zigbee group

Select the same type of devices you want to group

( ﬁ Sonesse 40zighee )
i ST 28 xB Zigbee
E ST30 Zighee

o

*  Drapery motors only
*  Smart plugs only
8. SELECT “Create Zigbee group”

To favorite the group, SELECT the Star icon.

To edit the group, refer to Edit A Product in Appendix G.

To delete the group, refer to Delete A Zigbee Product in Appendix H.

L4 MY PRODUCTS B
All Shades Remotes Othe
= 2 o
= 2o
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ADD AN RTS PRODUCT

Toadd an RTS motor, follow the steps below.
NOTE: Allmotors must be fully operational and programmed with limits prior to TaHoma programming.

1. Fromthe TaHoma app Home Page, SELECT the @ TaHoma® Jle < il
Menu icon in the bottom right corner, SELECT “My
Products”

2. SELECT the +iconin the top right corner

< Add Product

3. SELECT "RTS”

( [ars <)
H @
X RN ©®

For Multi-Gateway Systems < Add Gateway < AbD DEVICE

When adding an RTS motor to a multi-gateway o bl ( Seieciiie RS saulpment I

system, SCAN the TaHoma QR code thatisin the rRsTing the L =

closest range of that RTS motor being added. \ —

SELECT “Scan,” then continue with the steps below.

4. SELECT an RTS product:

a. For window coverings Ul »
SELECT “Shades” tab and choose the proper LT -
device to be programmed =
Example: .

Indoor Roller Blinds » SELECT “Interior Shades” B o

b. For Others % ‘
SELECT “Others” tab and choose the proper 7 .
device to be programmed
Example:

LED Light Kit » SELECT "Dimmable Light”

5. ENTER a name for your device, then SELECT = )

“‘Next”
next
\ y)

330f 48



6. SELECT the channel onthe RTS remote to add to a S S s e
TaHoma channel, SELECT “Next” e Z “ “ "'ii’:;"eLZiE’:f“;E:"EE:::“Y;j‘EEZS:{:’;‘3;?.‘&";’”
NOTE: RTS motor must be paired to an RTS remote - j
before completing this step. j
7. PRESS & HOLD the PROGRAMMING BUTTON on —
the back of the RTS remote until the motor jogs
briefly or LED Light Kit slow blinks ©
NOTE: Make sure the TaHoma and R7S rermote are g
inrange ofthe motor. If the motor does not
respond, try again by moving closer to the RTS
motor. Do not move to the next step until the motor
responds.
8. SELECT “Next” — SELECT “Next’ ONLY AFTER the _/-/Iﬁ ==
RTS motor has responded (motor jogs or LED Light
Kit slow blinks)
9. SELECT "Open’ or “Close” to ensure motor is f:’"i“’“l R 1 device added
operational
10. SELECT “Yes” if the motor responded g g
SELECT “No” to try again Officeshade offce shade
11. SELECT “Finish” to complete the setup

OR

SELECT “Add more devices” to add another motor
to create a group channel

Close

Add more devices Finish
-» D :

An RTS motor has been added.

IMPORTANT: When adding an RTS motor to a multi-gateway system,
SCAN the TaHoma QR code that is in the closest range of that RTS motor being added.

L4 MY PRODUCTS B

To favorite the RTS motor, SELECT the Star icon.
To edit the motor, refer to Edit A Product in Appendix G. |
To delete the motor, refer to Delete an RTS Product in Appendix . = v
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ADD A SCENE

A TaHoma system can support a maximum of 40 scenes with schedules.

1. SELECT the Scene icon from the bottom menu Scenes S e

2. SELECT the +iconin the top right corner
3. SELECT thelarge +icon, SELECT aniconto
represent the scene, ENTER a name for the scene

Example: Good Morning

4. SELECT “Next”

& 0 © =)

5. SELECT the device to be added to the scene @ SEapes a5

Good Morning ® 28

Example: Office Shade ﬁ

Office Shade

6. SELECT a command for the product, then SELECT
“X”in the top right corner

()

Example: Open
7. SELECT “Next”

8. Totestthe scene, SELECT theicon to activate

Close

e @ ©

The Scene has been created.

To set the Scene as a favorite, SELECT the Star icon.
To edit the Scene, SELECT the Pencil icon. - ot
To delete the Scene, SELECT the Trash icon. Iy
To create a schedule for this Scene, refer to the Add A Schedule To A Scene :
section of this Guide.

Good Morning ® 2 G

350f 48



ADD A SCHEDULE TO A SCENE

A TaHoma system can support a maximum of 40 scenes with schedules.
NOTE: Scheduled scenes continue to operate at the scheduled time even after internet connection is lost.

Scheduled events

1. SELECT the Scene icon from the bottom menu Scenes +
% Good Morning V.aRv]
2. SELECT the Clock icon next to the scene to be = _
scheduled
3. TOGGLE “Enabled” to the ON position
4. SELECT a condition: se 04:30 PM

e “At" - setastarttime
Example: 08:00 AM

Choose days for your scene

S
e “AtSunrise” — use location to set sunrise

time, and use the slider to offset the sunrise -]

time by up to 1 hour before or after

« “AtSunset” — use location to set Sunset N @
time, and use the slider to offset the sunset
time by up to 1 hour before or after

Scenes +
5. SELECT the days to be scheduled LY condorning 1 O 2 &
6. SELECT “Save”
NOTE: Clock icon will be when activated
and GREY when deactivated.
¥ A ®

The Schedule has been created.
To edit the schedule, SELECT the Clock icon.

To disable the schedule, SELECT the Clock icon and TOGGLE the "Enabled” button to the OFF position, then
SELECT "Save.”
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CREATE A ROOM

Create rooms to organize Zigbee and RTS devices. A maximum of 50 rooms can be created.

SELECT the Home icon from the bottom menu o =) <

Name your room:

Select the devices installed in this room

SELECT “Create room”

ENTER a name for the room

SELECT the Gear icon in the top right corner

linlk

SELECT the device(s) to be added

oA o

SELECT “Save”

All House

Set new photo

[ Create room ]

Cancel

The Room has been created.

To edit the Room or delete the Room, SELECT the Gear icon, SELECT “Edit Room”.
NOTE: “All House” room cannot be deleted.

s @
SET PHOTO TO A ROOM
Add a photo to easily distinguish the room. W.g
1) SELECT the room to add an image to
2) SELECT the Gear icon
3) SELECT “Set new photo”
4) TAKE a picture using the mobile or o
tablet device, or SELECT an image Editroom
from your gallery ( Set new photo ]
—
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ADD ADDITIONAL GATEWAYS

Add additional gateways for whole home control or single room control.
This only applies to RTS installations for extending the range.

1. Fromthe TaHoma app Home Page, SELECT the
Menuicon in the bottom right corner

2. SELECT "My Setup”
3. SELECT "Add Gateway”

4. SELECT one of the two connection statuses of the
TaHoma:

a. "No my Gateway is disconnected” (RED LED)

SELECT one of the two connection
options:

i. Ethernet Cable - Requires TaHoma®
Ethernet Adaptor (#1870470)

Refer to step 1. Add Additional Gateway
via Ethernet on the next page.

i.  Wi-FiConfiguration

Refer to step 4 to 13, CONNECT via Wi-
Fisection of this guide.

b. “Yesmy Gateway is connected” (GREEN LED)

When the “Congratulations, your gateway has
been added..” note appears, SELECT “Finish”

® TaHoma“
B2 s

[

o—
9= Activiy History

-ﬁ- Advanced Settings

©) Thireporty Inegration

8l8  Legalinformation

Il &

< CONFIGURATION

PIN: 1602-0265-7960
Version: 2021.2.4-13

Name: Box
LED Brightness: 100 %
Connection: Ethernet

KL

O togout
Add Gateway
Finish
* R © I N
< Add Gateway < Add Gateway

Your Gateway needs to be connected to
the Cloud

No my Gateway is disconnected

Yes my Gateway is connected

i

Your Gateway needs to be connected to
the Cloud

No my Gateway is disconnected

ernet cable,
use the WiFi configuration to connec
our Gateway
Ethernet Cable
WiFi configuration

IMPORTANT: When adding an RTS motor to a multi-gateway system,
SCAN the TaHoma QR code that is in the closest range of that RTS motor being added.
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Add Additional Gateway via Ethernet

1.
2.

PLUG the ethernet cable into the adaptor
SELECT “Next”
WAIT for the TaHoma LED to turn GREEN

After the “Congratulations, your gateway has been
added..” note appears, SELECT “Finish”

SELECT the Pencilicons to name the gateway,
change the LED brightness, or change the
connection

When complete, SELECT “Finish”

< Ethernet connection

Plug in

your ethernet cable then press next

Net  J

Add Gateway

Congratulations
Your Gateway has been added to
your setup

You can change the name of the gateway and its
intensity in the setup configuration page

:

Finish

< MY SETUP

PIN: 1602-5563-2031
Version: 2021.4.4

Name: Tahoma 2

LED Brightness: 100 %
Connection: Wifi : SOMFY-N
signal strength/quality Good

KIS

PIN: 1602-0265-7960
Version: 2021.4.4

Name: TaHoma 1

LED Brightness: 100 %
Connection: Wifi : SOMFY-N
Signal strength/quality Excellent

Add Gateway
_

AN




APPENDIX

[APPENDIX A] AVAILABLE COMMANDS & ACTIONS

TAHOMA ZIGBEE COMMANDS
7 Close/Down Moves blind to the fully closed position
C Open/Up Moves blind to the fully open position
zighee Stop Stops blind when moving
My Moves blind to the programmed “my” position if blind is at rest

TAHOMA SMART PLUG COMMANDS

@ |dentify Turns LED from GREEN to RED without turning output ON or OFF

. ON Turns power ON to lighting or small appliance
zighee
OFF Turns power OFF to lighting or small appliance
TAHOMA RTS COMMANDS
Close Moves blind to the fully closed position
Open Moves blind to the fully open position
Stop Stops blind when moving
RTS My Moves blind to the programmed “my” position if blind is at rest
Tilt Up Tilts blind up (only available for tilt blinds)
r—m— Tilt Down Tilts blind down (only available for tilt blinds)
ON Turns LED light kit ON (only available for LED light kit)
OFF Turns LED light kit OFF (only available for LED light kit)
Minus Decreases brightness (only available for LED light kit)
Plus Increases brightness (only available for LED light kit)
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[APPENDIX B] SHARE TAHOMA

To share the TaHoma account with another user, the same login credentials used to create the account
must be used to login with another device.

1. SELECT the Eyeicon to display the password

) TaHoma-“

2. TAKE a screenshot to share with other users or other
devices

email@email.com

Jo

PASSWORD]|

C

Login

[APPENDIX C] FORGOT PASSWORD

Create an account

1. Fromthe TaHoma app Home Page, SELECT the Menuicon
in the bottom right corner

® TaHoma*
2. SELECT “Logout”
o]
3. SELECT the Eye icon next to password section to view the
password
OR

SELECT “Forgot password” to reset

NOTE: An email will be sent to the registered email address
with a link to change the password.

sQOmfy.

[APPENDIX D] WI-FI STATUS

CHECK WI-FI STRENGTH

From the TaHoma app Home Page, SELECT
the Menu icon in the bottom right corner,
SELECT “My Setup”

CHECK TAHOMA CONNECTION STATUS

The TaHoma icon on the top right corner of the TaHoma
Menu Page will indicate connection status:

GREEN — Connected to the network

RED — Disconnected from the network
"1 e 160202657960
LJ/ Version: 2021.2.4
Name: TaHoma 1 Y4 . le . m
LED Brightness: 100 % 2 @TaHoma l B " @TaHoma
Connection: Wifi : SOMFY-N 2
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[APPENDIX E] CHANGE WI-FI NETWORK

Follow the steps below to change to a different Wi-Fi network, to update the Wi-Fi
password for the network, or to switch from an Ethernet (wired) connection.

From the TaHoma app Home
Page, SELECT the Menuiconin the
bottom right corner, SELECT "My
Setup”

SELECT the Pencilicon next to
“‘Connection”

Check all Wi-Fi Prerequisites,
SELECT “Setup Wizard”

IMPORTANT: Ensure that your mobile
device or tablet is connected to the same
Wi-Finetwork that TaHoma will be

connecting to.

ENTER the password for the Wi-Fi
network, SELECT “Next,” SELECT
“Join”

PRESS & HOLD the configuration
button on the back of the Interface
for 3 seconds until the LED
indicator light turns BLUE, SELECT
“Next”

SELECT “Scan,” REMOVE the base
of your Interface and SCAN the QR
code with your device's camera

SELECT “Join”

NOTE: Allow TaHoma to connect to devices
on your local network; LED indicator will
change from REDto GREEN.

Once successful, the screen will
display “Congratulations”

SELECT “Finish”

Wi-Fi network is
changed and connected.

B TaHoma® e

A

MY SETUP

PIN: 1602-0265-7960

< WiFi Prerequisite

1. You are using 2.4 GHz

B2 wyposucs e d
Version: 2021.4.4-30 Wifi connection
Name: TaHoma 1 4 2. Remove Ethernet Cable (if
- LED Brightness: 100 % 2 in use)
9= Activity History Connection: Wifi : SOMFY-N
Signal strength/quality Excellent . 3. Turn off cellular data 36,
L ovcensetings 4G, LTE...)
©) Third-party Integration 4. Make sure you are within 10
@ feet of gateway being
&8 Legalnformation connected
O tosout
Add Gateway
X R ©®
< WiFi Configuration < WiFi Configuration < WiFi Configuration

Please enter the password of your
WiFi SOMFY-N

1

“TaHoma North America"” ®
Wants to Join Wi-Fi Network
“SOMFY-N"?

Cancel Join

Press the Configuration Button on
the back of the Gateway until the
LED indicator turns blue .

1. Remove the base of your Gateway
2. Scan the QR code

-

( WiFi Configuration

Wait until your box turns GREEN .
This process may take several
minutes

— —
“TaHoma North America”

Wants to Join Wi-Fi Network
“MNFZKPFR"?

Cancel Join

Did you know?
Al

and Goog

To switch from a Wi-Fi connection to a
wired connection using an Ethernet cable,
plug the Ethernet Adaptor into the
TaHoma and connect an Ethernet cable to
the adaptor. Connection will establish and
the TaHoma LED will turn GREEN.
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[APPENDIX F] UNABLE TO READ QR CODE

If the Zigbee QR code cannot be scanned, follow the steps below.
NOTE: Zigbee motors must be fully programmed, in pairing mode, and only one device at a time can be added.

< Add Device

1. SELECT “Idon’t have a QR code”

Would you like to open the network in
uuuuuuuu d mode?
Incoming devices will not be filtered.

NOTE: Only put one Zigbee device in pair mode at a
time.

Refer to the product manual for more
information on how to activate pairing mode.

How to enter Zigbee pair mode:

DC Tubular Motors: PRESS & HOLD the
PROGRAMMING BUTTON on the motor head
until the motor jogs twice

LED will Flash when pair mode is active
AC Tubular Motors: PRESS & HOLD the

PROGRAMMING BUTTON on the motor head
until the motor jogs twice

Cancel

< Add Device Name your device

No LED status when pair mode is active

Please wait until your device is paired. This
process can take a few minutes (max 3min)

Drapery Motors: PRESS & HOLD the
PROGRAMMING BUTTON on the motor head
until the motor jogs twice

llsszs (52855/1) I

LED will Flash RED when pair mode is active

Smart Plugs: PRESS & HOLD the Button/LED on
the front of the plug until the plug LED illuminates
solid RED, after releasing the button the LED will
flash RED when pair mode is active

2. SELECT "Next”

3. Please wait until your device is paired, which may
take up to 3 minutes

4. Once the device is discovered, ENTER a Name for
the device in the text field

5. SELECT "Next”

The device has been added to the TaHoma.
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[APPENDIX G] EDIT A PRODUCT

To edit a Zigbee or RTS product, follow the steps below.

1. Fromthe TaHoma app Home Page, SELECT the
Menu icon in the bottom right corner

2. SELECT "My Products”

3. SELECT the Pencil icon next to the device to be
edited

Personalization Page

* Name — SELECT the Pencilicon to change the
name of the product

 Battery level — Battery percentage (only for Zigbee
WireFree motors and Zigbee Remotes)

* Adddevice to this group - SELECT the Plusicon to
Add Zigbee device to this group (Only for Zigbee
devices)

* Listof devicesinthegroup —
Shows the devices that are currently in the group
with options to favorite or delete each device

Add device or remove device from group —
SELECT the Plusiconto Add an RTS motor to
create a group (Only for RTS motors)

OR

SELECT the Minusicon to remove an RTS motor
from this group (Only for RTS motors)

* |dentification — SELECT “Test” to test the device
(not available for Zigbee remote or Zigbee group)

< l MY PRODUCTS | +
emotes

ar

at

at

ar

a

at

> @ © = [ M 0 0 O]

S N N N N N N N S
ar

ar

-
=

<

Group name

Office Shades

Add device to this group
Cs(oldewes in the group N
B o
= 5
\C J

Personalization
Device name:

Rollup 28 RTS ExBatt

=

Add device to this group [+]

Remove device from this group @

Identification

Ok Cancel

Personalization

Device name:

Office Remote

atery et L oo

@

Ok Cancel

Personalization

Device name:

Hall Plug

Identification

0Ok Cancel

Personalization
Device name:

Glydea Ultra Zigbee

Icon personalization:

o

zonnexoon_rts..i
.o

Identification

Ok Cancel

Personalization
Device name:

Sonesse 40 Zigbee

Identification

Ok Cancel

Personalization

Device name:

ST30Zigbee

Battery level: m 51%

Identification

Ok Cancel
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[APPENDIX H] DELETE A ZIGBEE PRODUCT

Follow the steps below to delete a Zigbee product.

1. Fromthe TaHoma app Home Page, SELECT the ® TaHoma® s ¢ MYPRODUCTS m,+
Menuicon in the bottom right corner % N =
2. SELECT “My Products” ﬂ_ = @
3. SELECT the Trash icon next to the device to be - [ 2 g
deleted i [ e
i B e 2 @
i g « 2 &
& = O - 2 @
0 s 2 @
M - 2 @
(&) e 2 &
(®) zoszcs 2 8
e A © § 2 &
4. TYPE DELETE inall caps into the text field, SELECT
“OK”
< CONFIGURATION +
| AL SHADES  REMOTES  OTHER
B omesne Y 2 ©
After deleting the following Zigbee devices:
DC Tubular Motors: LED will Flash , Zigbee
pair mode active P
AC Tubular Motors: No LED status, Zigbee pair
mode active
ajwjelrtjyjulijolp
Drapery Motors: LED will Flash RED, Zigbee pair 2]sldlflolnlilk]lQ
mode active ~ boooooe
o space \“ return
Smart Plugs: LED will flash RED, Zigbee pair mode & 0
active
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[APPENDIX I] DELETE AN RTS PRODUCT

Follow the steps below to delete an RTS Product.

< MY PRODUCTS -+
1. Fromthe TaHoma app Home Page, SELECT the ® TaHoma® [# PRI o e —
Menu icon in the bottom right corner ™ -
ﬂ My Products|
] = o
2. SELECT "My Products” B e B o 2 &
3. SELECT the Trashicon next to the RTS Product to ; L o 455
be deleted = 2
(©) Third-Party Integration E _ ﬁ 2 &
&6 tegainormaton E S
O togout E 2 2 &
= 2 @
0~ 2o
@ Vil 2
(@) = 2 ©
Lo © - I 1258
< CONFIGURATION -+

REMOTES  OTHER

@ offc shade % 2 B

WARNING

4. TYPEDELETE in all caps into the text field, SELECT
IIOKII

Otherwise,

aglwlelr|tlylulijolp
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5. SELECT the channel onthe RTS control point to < PR < e —
delete from a Ta Homa Chal’mel, SE LECT ”NeXt” Select the channel on your RTS remote to test Press?‘n tbhe:rOfgram button (approxi.35§lco':|d51
your device. on the back of your rem.ote control until the
6. PRESS & HOLD the PROGRAMMING BUTTON on o o complting i et
the back of the RTS remote until the motor jogs
briefly or LED Light Kit blinks slowly
NOTE: Make sure both TaHoma andR75 remote are g
inrange of the motor. If the product does not A
respond, try again by moving closer to the RTS ©
product. Do not move to the next step until the
motor responds.
7. SELECT “Next” — Select “Next” ONLY AFTER the : ‘
RTS product has responded (motor jog or LED
Light Kit slow blinks) \
- T
8. TEST to ensure product is non-operational: ___ Attention s il
SELECT "Open" or "C|Ose” control(If present) to check that it is Is it working ?
operating correctly. Be sure it controls
only the Devige to dtetle;e.séllfni‘;cﬁ;t;ols
9. SELECT “No” if the RTS motor to be deleted does nﬂ(‘ghi?wh“hhi arananer E
not operate T (i s, R
the Device switches off). Then click on Office shade
‘Restart’.
OR Open
SELECT “Yes” if the RTS motor to be deleted does °
operate, SELECT “restart” and repeat steps 5to 8
Close
10. SELECT “Finish” to complete the setup
OR D e
SELECT “delete more devices” to delete another
product from the group 1 device deleted
11. SELECT “No, | have no more devices” E
NOTE: This will remove the TaHoma channel. onkli
OR g[i‘:;o’u" Attention e,:,;e

e
will delet

SELECT “Yes, I still have devices

Yes, I still have devices

NOTE: This will keep the TaHoma channel in case
there are other RTS motors paired on the channel.

The RTS Product has been deleted.
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SOMFY® has been improving everyday life for more than 270 million people by designing and
manufacturing intelligent motorization solutions for interior window coverings and exterior solar
protections. Somfy innovates to automate and connect shades, blinds, draperies, awnings, rolling
shutters, exterior screens & pergolas for commercial and residential buildings in 58 countries
across the globe. With 170+ million motors produced over the last half century, Somfy is
committed to creating reliable and sustainable solutions that promote the best way of living and
well-being for all.

FOR QUESTIONS OR ASSISTANCE PLEASE CONTACT TECHNICAL SUPPORT:
(800) 22-SOMFY (76639)
technicalsupport_us@somfy.com

SOMFY SYSTEMS INC

SOMFY NORTH AMERICAN HEADQUARTERS
121 Herrod Blvd.

Dayton, NJ 08810

P: (609)395-1300

F: (609)395-1776

FLORIDA

1200 SW 35th Ave.
Boynton Beach, FL 33426
F: (561)995-7502

CALIFORNIA

15301 Barranca Parkway
Irvine, CA 92618-2201
F: (949)727-3775

SOMFY ULC

SOMFY Canada Division
6411 Edwards Blvd
Mississauga, ON L5T 2P7
P: (905) 564-6446

F: (905) 238-1491

www.somfypro.com

A BRAND OF SOMFY? croUP

V1.0

© Somfy Systems, Inc. 5/2022. All brands, products and trademarks are the property of their respective owners.
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